DHHS:10.1108/00483489510079075
DHHS:10.1108/02610150110786688
DHHS:10.1108/09654280610673490
DHHS:10.1108/09654280710731575
DHHS:10.1108/09654281011052646
DHHS:10.1108/09654281111123466
DHHS:10.1108/09654281211253443
DHHS:10.1108/17479891311318575
DHHS:10.1108/HE-02-2012-0013
DHHS:10.1108/HE-03-2014-0027
DHHS:10.1108/JMP-10-2011-0090
DHHS:10.1108/JWL-10-2015-0078
